
Identi� ed a bomb threat 
within 3 minutes.

Gauged the community’s anxiety 
level and readjusted their 
communication plan accordingly.

Noti� ed the police within 
10 minutes.

Copyright © 2015. Blackboard Inc. All rights reserved. Blackboard, the Blackboard logo, BbWorld, Blackboard Learn, Blackboard Transact, Blackboard Connect, Blackboard Mobile, Blackboard 
Collaborate, Blackboard Analytics, Blackboard Engage, Edline, the Edline logo, the Blackboard Outcomes System, Behind the Blackboard, and Connect-ED are trademarks or registered 
trademarks of Blackboard Inc. or its subsidiaries in the United States and/or other countries. Blackboard products and services may be covered by one or more of the following U.S. Patents: 
8,265,968, 7,493,396; 7,558,853; 6,816,878; 8,150,925

Blackboard.com/k12  

Customer Challenge   
At PLSD managing social media had become a growing challenge. 
Some of their di�  culties included:

 › Keeping track of the individual schools and the school district’s  
social media activity. 

 › Receiving delayed and scattered email noti� cations about social media activity.

 › Inability to post mass updates across social media platforms.

 › Identifying, following and responding to conversations and giving adequate 
attention to our in� uential posts.

Solution
Blackboard Sociability enables PLSD to:

 › Manage conversations across multiple social media platforms.

 › Identify the in� uence of a negative post and create a response strategy.

 › Instantly see what people are saying about the school or district.

 › Pinpoint and answer questions coming in via social media.

 › Inform the community of school updates, events, activities and emergencies.

Results
 › Centralized management for all social media accounts across the district. 
Blackboard Sociability has eliminated steps to monitoring, making it much 
easier for principals and sta�  at PLSD to stay on top of their school’s social 
media activity. 

 › Instant alerts of social media activity. Through Blackboard Sociability’s instant 
noti� cations, PLSD was able to identify a bomb threat via Twitter within 
3 minutes and monitor the ongoing conversation.

 › More involvement in online conversations. Within weeks of implementing 
Blackboard Sociability, principals’ comfort levels engaging in social media 
conversations signi� cantly increased. Parents have even commented on the 
improved response rate.
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“Sociability is pulling everything into one place so we can see all 
the discussions that are going on. Before, we couldn’t link all the 
conversations. Now, conversations are much easier to follow.”

ANNETTE EYMAN, 
PLSD COMMUNICATIONS DIRECTOR


